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changed my life and the way | interacted with others Inspirational | purchased this as a gift fora colleague that | see as
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and thus the way they work and live The power of effective listening is recognized as the essential tool of good
management In this book Kline describes how we can achieve this and presents a step by step guide that can be used in
any situation Whether you want to hav About the Author Nancy created and pioneered the development of The
Thinking Environment and is Founder and President of Time To Think A published author and public speaker she also
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